
Floating License Manager for EditNC

Introduction

The Floating License Manager provides a way to make editNC available to many users without requiring that every user has 
a license file. It does this by controlling editor usage from a single networked computer. The editNC can then be used on any 
computer connected to the network using either a shared or a local copy of editNC.

For example, a network with 10 licenses can make the editor available on dozens of computers but with a maximum of 10 
simultaneous users. All users can run from a single copy of editNC, simplifying installation and maintenance.

Components

There are three components. The License Server runs silently on the server computer as a Windows Service application. It 
has no user interface and, once installed, should require little or no attention. It must be running for any editor to be used. It 
consists of a single executable file named NFRServer.exe.

The License Server Manager is used for the following:

• To install the license for the License Server itself.

• To install and remove the License Server as a Windows service.

• To set parameters for the License Server.

• To start and stop the License Server.

The License Server Manager is only used for the above tasks and is generally not running. Its executable file is 
NFRServerConfig.exe.

A third program named EditNC License Server Monitor shows current license
server activity. It shows the number of current users and so on.  It can be
copied to any computer and provides a quick check to see if a usable network
path to the License Server is available. The executable is
NFRServerMonitor.exe.

Installation and Maintenance

Planning

Designate the computer that is to be the server. Then determine its IP address. For simple networks you can usually find this 
by clicking the Windows Logo key + S, finding cmd.exe, and double-clicking on it. Enter “ipconfig” in the window that results 
and find the “IPv4” address and record it. (Or wait until you install the license manager – the IP address will be shown in the 
title bar.) For more complex networks ask your systems administrator for the external IP address.

You will also need to decide on a port number. The default value will usually work. Later, if the server seems to interfere with 
other networked programs, pick another value near the default.

The license server communicates via IP addresses and ports, and these are often constrained by firewalls, virus checkers, 
and other safeguards. It is very likely that you'll need to make some adjustments before the license server works properly. 
Most systems will have at least the firewall provided by Windows and probably a virus checker or malware detector. If 
multiple networks are involved, then routers and other hardware firewalls may need adjustments. Your systems administrator 
(if you have one) can usually perform these tasks. See the FAQ section for more.

The license server maintains an event log file at a location you specify. You'll need to decide where to locate it and the 
maximum allowable size. Anywhere between 200,000 and 1,000,000 bytes is a reasonable size. Minimum size is 10,000 
bytes. Be sure to click   Apply  .  
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Installation

Install the Floating License Manager and server onto the server computer using the setup file provided.

Run the License Server Manager. Enter the name of the folder to
contain the log file and the maximum allowable size. Also enter the
port number you'll be using. The default of 27015 is usually fine.

Registering the License Server is done in one step. Click the Install
License button and follow the instructions. Then stop and restart the
Server Manager program.

You will probably see a message stating that the manager cannot
communicate with the license server. This is because the license
server has not yet been registered as a Windows service program.
Click on Install Service to register it. Checking the Start automatically
option before registering will cause the service to start automatically
whenever Windows is started. Check Automatically restart after
failure to apply Windows options that will restart the license server if it
terminates unexpectedly.

Now click on Start, and the License Server will start. You can close the manager program.

Editor Installation and Use with Floating Licenses
EditNC should be installed on the server computer.

Then, on each client computer designated to run the editor...

1) Link to the server's copy of the editor and run it. Then click the Register button on the
Help-About screen. Now, click Use an Existing Network License.

2) You will see a new screen. Specify the IP address of the server computer and the port
number you're using and click Apply.

3) Close and restart the editor, and check Help-About to verify that it is connected to the
server. The About screen should look like the image below.

This step needs to be performed just once on each client computer.
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FAQ

Everything is installed and appears to be working but the editors will not communicate with the server.

For many networks, adding some rules to the Windows firewall will be necessary. For Windows 11: Start the Windows 
Control Panel (Windows logo key + S and enter “Control Panel”) and click on System and Security→ Windows Defender 
Firewall. Then click Advanced Settings. Click Inbound Rules in the upper left of the screen. Click New Rule at the upper right.
Click Port, then Next. Make sure that TCP is selected and click Specific local ports and enter the port number you're using – 
usually 27015 for the license server. Click Next and be sure Allow the connection is set. Click Next and check at least 
Domain and Private. Click Next and enter a name (e.g. “NFR License Server”)  and click Finish. If you are not using the 
Windows firewall, perform the equivalent operations on whatever firewall you are using. Also, most routers contain firewall 
protection that may need alteration. See http://kb.mozillazine.org/Firewalls for some good information on this topic. 
Coordinate with your systems administrator if you have one.

If the editor runs on the server itself, then odds are overwhelming that the problems lie within the network.

We may have a dozen editors running with their licenses provided by the server. What happens if there’s a server outage?

A short outage won’t affect most editors currently running but may impact some. Users should save their work quickly. No 
new editors will be able to start until the server computer is restarted 

Can we stop the “Server manager program while editors are running?

Yes. The license server itself will continue to run.

If I run, say, 3 editors on a single computer does that require 3 licenses?

No. multiple editors on a single computer count as one.

I have a release 12 network license and have upgraded to release 13. Can I run both R11 and R13 editors at the same time?

Yes. The license for release 13 will also allow release 11 and 12 editors to run.

The editor needs the IP address of the server. Where do I find that?

The server manager’s title bar will show the IP address. Or you can press the Windows logo key + S and enter cmd . Do this 
on the server computer. Enter ipconfig into the cmd window and locate the “IPv4 Address”. This is the local IP address (i.e. 
192.168.1.14). For more complex networks (for example, one with multiple routers or remote locations) you'll need the 
external IP address. There are various tools available online to determine this. Your systems administrator should have this 
information. Be sure the server computer is configured with a fixed IP address and not a dynamic IP address.

The editors work fine but the help files appear to be empty.

Microsoft has released a Windows update to prevent viewing help files over networks (See KB896054). The fix may vary 
depending on the Windows version and other factors but try the following if you are comfortable using the registry editor 
(regedit). An error here can cause major problems with Windows so be sure your system is backed up first.

Use regedit to locate or create key HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\HTMLHelp\1.x\

ItssRestrictions and add a doubleword variable named MaxAllowedZone. Set its value to 2.

The license server stops immediately after it is started. Why?

Use the License Server Manager to see if the registration is still intact. A file named server.dat should exist in the same folder
as the License Server and manager. Also, review the server log file.

How do I change the number of seats available?

Request a new license from your dealer. Then delete or rename the server.dat file. Restart the License Server Manager and 
install the new license file.
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Do I need to use the Server Manager or can I start and stop the license server service using Windows tools?

You can use the Windows Control Panel or command line program “sc” to do all functions offered by the Server Manager 
except for the initial licensing.

What happens when the log file size hits the maximum size?

The server service starts a second log file when the first hits the maximum size. From then on it will alternate between the 
two files as they hit their maximum size.

Does having all users link to only one editor on the server affect performance?

It shouldn't on most networks, but it might on slower, busier networks. Because of the overall ease of installation and 
maintenance you should try linking to just one copy before deciding to distribute editors over the network.

What if an editor crashes or loses its network connection?. Is the license reclaimed or do I need to reboot the server?

The license will be reclaimed automatically after a short period of time. These are shown in the log file as an “abandoned 
license”.

Is the license server software locked to a computer?

Yes.

What if our server computer fails and needs replacement? How do we continue to work while we install and configure a new 
server computer?

Designate a working networked computer as a temporary license server and contact your dealer asap for a temporary 
license. We can provide time-limited licenses for emergency use.

Everything was working fine, but now the editors don't seem to be able to communicate with the server?

Make sure the IP address of the server didn't change. The server should be configured with a fixed IP address. If the IP 
address has changed permanently, then reset the editors to use the new address using About-Register. Also, make sure that 
malware protection programs (virus checkers, etc) are not blocking access to the port being used.

I want to change the startup and restart options for the license server. How do I do that?

Use the server manager program to stop and uninstall the service. Then reinstall checking the box(es) as needed and restart.
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